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Design Thinking Process

e Empathize (1110974b21%19)

o Define (szyuileynrneinadionan) Knowledge Management Process

e Tdedate (suﬁwﬂfJ']gJﬂ@a'i']aasiﬂ) ® Knowledge identification (‘iJ&?fﬂ’A'\an)

* Prototype (4S5 1969%L6319)) ® Knowledge credation& dcquisition (3971362
° ua%au1ﬂqus)

Test (N URAzs VS 9)
: * Knowledge organization (303143 TAbflwszu)

* Knowledge codificationgrefinement (1lszu9a
BAENABNTDIAING)

® Knowledge dccess (L?ﬂﬂﬂﬂ'&’ms)

® Knowledge sharing (LL&J&{I%LLaﬂL‘iJa?_I%LS?_I%S)

® Learning (t521%9)
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1. Empathize (110273:81%13) wae
Knowledge management process.
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